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BITS (Business I.T. Solutions) was established by Gavin Dixon in 2001 in Kilkenny 
to be a quality provider of IT Services to businesses in the South Eastern Region of 
Ireland 
Over that time we have become a leading provider of IT Solutions and Services to 
businesses and are continuing to expand and develop new markets 
We recognise that not all businesses have the same IT requirements and with this in 
mind, combined with our experience, fast response times and flexibility – we always 
strive to offer exceptional service and support tailored to your needs 
We offer IT Sales, Services, Support and General IT Consultancy to a very broad 
range of business sectors, from Hotels, Financial Services, Legal, Insurance, 
Manufacturing right through to Schools and Charities 
 
Business IT Solutions 
Managed Services   

 Managed Backups and DR Strategy 
 Proactive Maintenance 
 SLA Support Contracts 
 Remote and Onsite Support 
 Managed Print Solutions 
 Business Mobile Services 

 
Network Solutions 

 Network Infrastructure Audit 
 VOIP Phone Solutions 
 Infrastructure Virtualisation 
 Network Security Consulting 
 Structured Cabling 
 Secure Remote Access 

 
Service and Support 

 Installation and Upgrades 
 IT Support Outsourcing 
 Data Recovery Services 
 Helpdesk Support 
 iPhone and iPad/Tablet Support 



ICT Consulting 
 IT Project Management 
 IT Audit and Consulting 
 Technology Purchasing 
 Web Development and Hosting 
 Search Engine Optimisation (SEO) 

 
Cloud Computing 

 Office 365 
 Microsoft BPOS Suite 
 Hosted Microsoft Exchange Online 
 Hosted Microsoft SharePoint Online 
 Antivirus and AntiSpam Solutions 
 Offsite Online Backups 

 
 
 


